( 



REMOTE MONITORING 
PROCESS 



D 



DETERMINE MONITORING 
PARAMETERS 



ESTABLISH CONNECTION WITH 
HOST 



PERFORM TRANSACTION 



MEASURE TIMING 
PARAMETERS 



730 



710 



720 



725 



EVALUATE 
CORRECTNESS 
PARAMETERS 



740 




C™D FIG. 7A 



URL 

Protocol 



http: 



host: 



WportO 



761 



Path: / 



] 



Method ® GEr 

O POST content: 



Features: 

Subsidiary pages? O yes ® no Link verification?0 yes ® no 
Content check 



765 



^- /"Notifications: 

^ Lon recovery? O yes® no when critical? O yes® no on warning? O yes® no 
Thresholds 

/ Total time: critical (s): I warning (s): 

Latency: critical (s): [ | warning (s):[ 
Connect time: critical (s): I ' 
DNS: critical (s):| 



CO 
CD 



Throughput: critical (bps): 
Trans: critical (bps): 



warning (s): 
warning (s) 
]] warning (bps):[ 
]] warning (bps):[ 



£N Contact: 



All contacts 

Steve_pager 

Joe_pager 

DBA_group 

Tom_email 

Manager_email 

Steve methods 



| Add 



Remove 



Selected contacts 

^m^gejilx;:;:^::: 



762 



Advanced Options: 
^Authentication: username: 
Set cookie: 



password: 



key 

path [ 
Cookie port [ 



value: 
domain: 



Secure? Q yes® no 



FIG. 7B 



TIMING PARAMETER MEASUREMENT 
PROCESS 






START HIGH RE! 


SOLUTION TIMER 



'DNS LOOKUP, 
TIME 



CONNECT 
TIME 



LATENCY 



1\ 



PERFORM DNS LOOKUP AND 
CALCULATE LOOKUP TIME 



CONNECT TO SERVER AND 
CALCULATE CONNECT TIME 



1\ 



SEND REQUEST AND RECORD 
REQUEST TIME 




r 


RECEIVE FIRST BYTE OF 
RESPONSE AND CALCULATE 
LATENCY 




r 


RECEIVE LAST BYTE OF DATA 
AND RECORD TOTAL TIME 




r 


CALCULATE AGC 
PARAM 


5REGATE TIMING 
ETERS 



TRANSFER 
RATE 



THROUGHPUT 



810 



815 



820 



825 



830 



835 



840 



FIG. 8 




SELECT SEARCH 
PATTERN 



915 



SEARCH 
CONTENT 



COMPARE PATTERN 
WITH SEARCHED 
CONTENT 



926 



YES 



\DDITIONAI> 
.PATTERNS?. 

NO 



920 



925 



I — ► 


DETERMINE 
EXISTENCE OF 
ACCESSORY FILE 










FETCH 
ACCESSORY 
FILE 






r 




DETERMINE IF 
CONTENTS 
AVAILABLE 


i 946 

YES .S^^^C 
^ADDITIONAD\ 



935 



END 



940 



945 



1 — ► 


DETERMINE 
EXISTENCE OF 
LINK 






t 




ACTIVE LINK 






f 




DETERMINE IF 

LINK 
ACCESSIBLE 


YES ^^^^ 
^ADDITIONAL\ 



955 



LINKS? 
NO 



FIG. 9 



960 



965 



